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GstarCAD Network License Activation and License Return Guide 

 

The GstarCAD Network License encryption mode enables you to share multiple GstarCAD licenses on your office LAN, providing 

flexibility for license floating among a working group. Before activating your GstarCAD network license, you should install Gstarsoft 

Network License Manager first. Please refer to the Gstarsoft Network License Manager Guide to install it. 

1. GstarCAD Network License Activation and Return 

If you have a GstarCAD 2026 Network License Key, you can run Gstarsoft Network License Manager on server computer. This tool 

provides core functions such as real-time monitoring, multi-dimensional data analysis, refined permission control, and intelligent 

diagnosis, enabling visual management of CAD licenses and resource optimization configuration and so on. 

1.1. Online Activation 

Instruction: Make sure your computer connect to the internet. 

Click Gstarsoft Network License Manager icon and select License Manager option. 

  

 

 

 

Click License Management → Online Activation button. 
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Input the License Key and click confirm button. 

 

 

 

 

 

 

 

Then you will find the activated license shows in the license manager list.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Note: For Windows Server operation system, if it prompts "Session does not 

exist" when activate GstarCAD Network license online via Gstarsoft Network 

License Manager, please check the following solution: 

1. Open Internet Explorer (IE) and select Internet Options and then click Trusted 

sites from Security tab. 

2. Add the following two sites to the trusted sites. 

 https://support.gstarcad.net 

 https://support2.gstarcad.net 

3. Click OK button to save the security settings. Then you can activate or return 

GstarCAD network license online normally. 
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1.2. Manual Activation 

Instruction: If your computer is not connected to the internet, you can use activation file (xml file) to activate your GstarCAD 2026 

Network license manually. 

Click Gstarsoft Network License Manager icon and select License Manager option. 

 

 

 

 

 

Click License Management → Manual Activation button.  

 

 

 

 

 

 

 

 

 

 

 

Please follow the three steps in this dialog box to activate manually. 

Steps 1: 

Input the License Key and click Create Request button to generate the request file. 
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Steps 2:  

Please access GstarCAD online service center: https://license.gstarcad.net/ and login with the License Key from a computer with 

internet connection. 

 

 

 

 

 

 

 

 

 

Then click Activate button in Activation tab.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please Input your license key here 

e 

https://license.gstarcad.net/


7 

 

Click the Choose File button and select the request file you have saved and click the Submit button to continue.  

 

 

 

 

 

 

 

 

 

 

 

 

Click the Download button and save the license file (Response XML File). We recommend you to store the license file to your USB 

flash drive.  

 

 

 

 

 

 

 

 

 

 

 

Steps 3: 

Back to your computer and find out License manager option from Gstarsoft Network License Manager. Please click the Import 

Response button and select the license file you have just downloaded and saved from another computer, and then click the OK 

button to finish the activation.  
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1.3. Online Return 

Instruction: make sure your computer connect to the internet. 

Select the license which you want to return and click the Return Online button. 
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Click Confirm button to return the selected license. 

 

 

 

 

 

After a few seconds, you can see the license you have selected to return has disappeared from License information. 

 

  

 

 

 

 

 

 

1.4. Manual Return 

Instruction: If your computer is not connected to the internet, you can return your GstarCAD 2026 network license manually. 

Select the license which you want to return and click Manual Return.  
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Please follow the three steps in the following dialog box to return GstarCAD network license manually. 

Steps 1: 

Click Create Request button to generate and save the request file.  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Steps 2:  

Please access GstarCAD online service center: https://license.gstarcad.net/ and login with the License Key. 

 

 

 

 

 

https://license.gstarcad.net/
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Then Click License Management tab, and click Return License button to upload the return file.  

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Please Input your license key here 
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Choose the return request XML file you saved and click Submit to upload the return file. 

  

 

 

 

 

 

 

 

 

 

 

Download the Response XML from License Management tab. 

 

 

 

 

 

 

 

 

 

 

Back to your computer and find out GstarCAD License manager, please click the Import Response button and select the license 

file you have just downloaded and saved from another computer. 
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Click OK button to finish returning the GstarCAD network license. 

 

 

 

 

 

 

 

 

2. Check The Users Who Activated The Network License from Your Server 

GstarCAD network license supports a pool of licenses (nodes) on the server and users who have the authorization (server IP and 

license Port) can activate the corresponding version from their side in the same LAN. When a user quits GstarCAD 2026, the 

license will automatically be returned to license manager. 

From the License Details, you can see the network license activation information. Select the correct product and click License 

Details from License manager. 
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For example: If your network license has three nodes and three users activated and using currently, there will be no available nodes 

left for other users to activate or borrow. If one of the three activated users quits GstarCAD 2026, the node will be returned to 

license manager, and there will be one license available which can be activated or borrowed. 
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3. Check the Users Who Borrowed the Network License from Your Server 

GstarCAD network license allows users to borrow nodes from the server for a certain period. The license manager list shows the 

number of borrowed nodes and the number of available nodes left. The Borrowed Details option shows the information about the 

borrowed nodes. 

For example, if your network license has a total of three nodes, and one user has borrowed a node from the server, then there will 

only be two available nodes left that can be activated or borrowed. The borrowed license can be automatically returned to the 

server on the expiration date, or the user can return it manually at any time during the validity period. 
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Note: 

1. Some security software (such as anti-virus software) may cause Gstarsoft Network License Manager run abnormally; In this case, 

you can either quit the security software or add Gstarsoft Network License Manager to the trusted path. 

2. The server computer name should be in English. 

3. If the server computer has an old Gstarsoft Network License Manager installed, please turn it off first, and then install the latest 

version of Gstarsoft Network License Manager. 
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